GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8023839
feddics /Dated: 17-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-10-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-10-2026 11:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health Research

IS H AFA/Organisation Name

Indian Council Of Medical Research (icmr)

PRIt 1 ATAA/Office Name

Hyderabad

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :director-narfbr@icmr.gov.in
Buyer Email id: raghumareddy.b@icmr.gov.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

Platelet Aggregometer

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

Platelet Aggregometer

GeMARPTS & @le 3= gRonHA / Searched
Result generated in GeMARPTS

Platelet Agitator and Incubator (V2)

Ifgger & fov gafaa ufies A0=r / Relevant

Categories selected for notification

e Fully automated coagulation analyser
e Semi automated coagulation analyser
e Fully Automatic Biochemistry Analyzer (V2)

e & gaad 3raa afife e3iaR (3 auf @)

/Minimum Average Annual Turnover of the | 6.5 Lakh (s)
bidder (For 3 Years)

S01/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

TA3NaR uradr aeAes/Turnover eligibility criteria

GeM verified turnover

auf & 3JHT T SA3NR A THTHS P F T & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & forw 3rgwa & anf 3R et & ge vare
&1 318 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

1/17




{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 AfagreRt g 3ues fFe v gradsi o
fafder 3t smer 9 arar -\t AR A fErer
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |10
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faerd U /Past Performance 50 %
= ¥ R e afesr Fa1/Bid to RA enabled | Yes

R Areret F9aar AF#/RA Qualification Rule

H1-Highest Priced Bid Elimination

arfifes TER@ra Yeh 3aIS / Annual
Maintenance Charges Required

Yes

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Ademor aritieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

o c&aa 6 3maasar & / Financial

Yes
Document Required
FETTAAT Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail
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3MaIehdr/Required

No

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 38

(a).3UHAST AR TUIG SFTATAd TR, T TS 9L il &, el & ua & il arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Director
ICMR-NIPCR Genome Valley Turkapally Hyderabad
(Director, Nipcr)

el fasrsar onay A& fRar 91/ Bid splitting not applied.

T3S W alimdr/MIl Purchase Preference

THITSITS @le adadr/MIl Purchase Preference

No

TSI & fAv T@e1ar wiAwd & faaor:/Details of the Competent Authority for Mil

T&TH WTAF & sTA/Name of Competent
Authority

Himani Pande

T&TH WITAHT & Ueaard/Designation of Competent
Authority

Additional Secretary to the Government of India

et WY v aratera/fasmar/gsrar/Office /
Department / Division of Competent Authority

Department for Promotion of Industry and Internal Trade

WU 31gATGT HE&A1/CA Approval Number

No. P-45021/2/2017-PP(BE-Il)-Part (4) Vol.ll

aTH Ul 3rgaAte faf¥/Competent Authority
Approval Date

08-07-2025

a7 WY I et & 15 Tl o diard
fdazo/Brief Description of the Approval Granted
by Competent Authority

In case of procurement of scientific equipment
/consumables by the scientific and research institutes
including higher education institutes offering Doctoral
programs, the exemption limit of small purchases for such
institutions is increased from Rs 5 lakh to Rs 50 lakh from
the date of issuance of this order

Competent Authority Approval for not opting Make In India Preference : View Document

TATES @il adFda/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference

Yes
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9878106/1789042143.pdf

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & e R & ar & 3fQAFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public

Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated

on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid

opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having

highest bid value should meet this criterion.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting

bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1

v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Platelet Aggregometer ( 1 pieces )

dmeidhr faRPAr /Technical Specifications

spel ) _QI E. exarast /Buyer Download
Specification Document
Annual Maintenance
Annual Maintenance ( Minimum Percentage ) 3%
Annual Maintenance ( Maximum Percentage ) 25 %
Warranty of required product 3 Year
Annual Maintenance Charges Duration (Post >

Year
Warranty)
Annual Maintenance Charges Frequenecy Bi-annually

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

RN /Ruiféar 31@aH gar #Ar/Consignees/Reporting Officer and Quantity

R /Raiféar
3@ /Consignee Udi/Address AT /Quantity
Reporting/Officer

%.4./S.N
0.

Belladl & fe=A/Delivery
Days
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/18045933/54/78/703/CatalogAttrs/SpecificationDocument/2026/9/10/technical_specifications_of_platelet_aggregometer_2026-09-10-17-32-46_b4cc59120e26bf83bf052fc94f00ee80.pdf

#.9./S.N el & f&aa/Delivery

WA/ Raféar
3RAFH /Consignee qdr/Address AT /Quantity
Reporting/Officer

Days

500101,ICMR-National Institute
for Pre-Clinical Research
(Erstwhile ICMR-National
Animal Resource Facility for
Biomedical Research, Genome
Valley Shamirpet (M),
Hyderabad, Telangana - 500
101

Chelimilla Prabhu

¥ar gru A a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1.

8.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Turnover
Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last

three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
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10.

11.

certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director ICMR-NIPCR Genome Valley

payable at

Hyderabad

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director ICMR-NIPCR Genome Valley Turkapally Hyderabad

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer added Specific Additional Terms and Conditions (ATC)

1) Tender Inviting Authority: This tender enquiry for procurement of 01 unit of Platelet Aggregometer is
being invited by the Director, ICMR-NIPCR, Hyderabad to be supplied at the Institute. The bidders are requ
ested to submit the most competitive quotation for the bid via GeM portal as per the specifications / requir
ements and Buyer’s added terms & conditions (ATC) mentioned in the bid document, as follows. The bid do
cuments must contain following duly signed documents on bidder’s letterhead.

Format 1 - Technical Specification Compliance Certificate

Format 2 - Format Of Bid Security Declaration From Bidders In Lieu Of EMD
Format 3 - Manufacturer’s Authorization Certificate

Format 4 - Local service centre office of OEM & Escalation matrix

Format 5 - Experience & Past Performance Certificate

Format 6 - Bidder Legal & Financial standing Certificate

Format 7 - Site visit certificate

Format 8 - Letter for Letter of Undertaking-Acceptance of terms and Conditions
Format 9 - Format Of Make-In-India Declaration Certificate

Format 10- Format Under GFR 144 Land Border Clause
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2) ICMR- NIPCR reserves the right to cancel the bid in part or full without assigning any reason and liability
on the buyer. On such cancellation the decision of the Director, ICMR- NIPCR will be binding and final on th
e subject.

3) The bidder must upload the duly signed Technical Specification Compliance Certificate in provide format
on the bidder’s letterhead. (Format 1 - Technical Specification Compliance Certificate).

4) Bidders needs to sign a Bid securing declaration accepting that if they withdraw or modify their Bids dur
ing the period of validity, or if they are awarded the contract and they fail to sign the contract, or to submit
a performance security before the deadline defined in the request for bids/request for proposals document
, they will be suspended for the period of 1 year for bids/request for proposals document from being eligibl
e to submit Bids/Proposals for contracts with ICMR-NIPCR. . (Format 2 - Format Of Bid Security Declaration

From Bidders In Lieu Of EMD).

5) Eligibility: The Bidder must be a Manufacturer or its authorized Agent .The bidder must upload the tend
er specific authorization certificate (containing the GeM bid No.) issued by the respective original equipme
nt manufacturer, OEM. The manufacturer s authorisation must be insisted upon on a tender specific basis,
not general authorisation/ dealership, by so declaring in the bid documents clearly. In cases where the ma
nufacturer has submitted the bid, the bids of its authorized dealer will not be considered. In cases of agent
s quoting in offshore procurements, on behalf of their principal manufacturers, one agent cannot represent
two manufacturers or quote on their behalf in a particular tender enquiry. One manufacturer can also auth
orise only one agent/dealer. (Format 3 - Manufacturer’s Authorization Certificate).

6) Inspections and Tests: ICMR-NIPCR or its representative shall have the right to inspect and/or to test the
Goods to confirm their conformity to the Contract specifications. Further, The Supplier may have an indepe
ndent quality test conducted and the cost of such tests will be borne by the Supplier. b. Inspection of good
s shall be carried out by representative of ICMR-NIPCR and they will issue an acceptance certificate.

7) Packing:

(a) The Supplier shall provide such packing of the Goods as is required to prevent their damage or deterior
ation during transit to their final destination, as indicated in the Contract. The packing shall be sufficient to
withstand, without limitation, rough handling during transit and exposure to extreme temperatures, salt, a
nd precipitation during transit and open storage. Packing case size and weights shall take into consideratio
n, where appropriate, the remoteness of the Goods, final destination and the absence of heavy handling fa
cilities at all points in transit

(b) The packing, marking, and documentation within and outside t he packages shall comply strictly with s
uch special requirements as shall be expressly provided for in the Contract, including additional requireme
nts strictly as per Technical Specifications, and in any subsequent instructions ordered by the Procuremen
t agency.

(c) Packing and Marking shall be strictly as per Technical Specifications and will be inspected in terms of pr
ovisions of specifications before clearing for dispatch.

8) Payment: 100% payment shall be made after receipt of complete goods/Equipment in good condition, a
cceptance and successful installation of goods/Equipment and subject to submission of Performance Bank
Guarantee. This payment is subject to recoveries, if any, either on account of statutory deduction/ taxes/ Li
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quidated Damages, if any and non-rectification of defects/ deficiencies not attended by the Supplier or oth
erwise. The firm is required to submit the following documents to ICMR-NIPCR, Hyderabad for payment:

(a) Copy of Purchase Order;

(b) Copy of Extension Order (if any);

(c) Invoice in original showing contract number, goods description, quantity, unit price and total amount;

(d) Installation Report in original duly signed and sealed by the authorized officer of the consignee;

(e) Acknowledgement of Receipt of Goods issued by the consignee Institute/ Center;

(f) Performance Bank Guarantee

9) Settlement of Disputes:

a) If any dispute or difference of any kind whatsoever shall arise between the Procurement agency and t
he Supplier in connection with or arising out of the Contract, the parties shall make every effort to resolve
amicably such dispute or difference by mutual consultation.

b) If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual con
sultation, then either the Procurement agency or the Supplier may give notice to the other party of its inte
ntion to commence arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in r
espect of this matter may be commenced unless such notice is given.

c) Any dispute or difference in respect of which a notice of intention to commence arbitration has been giv

en in accordance with this Clause shall be finally settled by arbitration. Arbitration may be commenced pri

or to or after delivery of the Goods under the Contract. In the case of a dispute or difference arising betwee
n the Purchaser/Consignee and a domestic Supplier relating to any matter arising out of or connected with

the contract, such dispute or difference shall be referred to the sole arbitrator appointed by Director, ICMR

-NIPCR.

d) Arbitration proceedings shall be conducted in accordance with the rules of procedure which are as
follows.

i. The venue of Arbitration shall be the place from where the contract is issued and the language of the
arbitration proceedings and that of all councils and communications between the parties shall be English.

ii. The decision of the majority of arbitrators shall be final and binding upon parties.

iii. Settlement of disputes through pre-institution mediation and settlement in accordance with the comm
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ercial courts, commercial division and commercial appellate division of High Courts (Amendment) Act 2018
, No. 28 of 2018 Chapter IlIA.

e) Settlement of Disputes: Notwithstanding any reference to arbitration herein, a. the parties shall continu
e to perform their respective obligations under the Contract unless they otherwise agree; and The Procure
ment agency shall pay the Supplier any monies due to the Supplier.

10) Consignee details (Place of Delivery, Installation, Commissioning) ICMR-National Institute for Pre-clini
cal Research, Hyderabad

11) Insurance: Unless otherwise instructed, the supplier shall make arrangements for insuring the goods a
gainst loss or damage incidental to manufacture or acquisition, transportation, storage and delivery in the
following manner:

(a) In case of supply of goods on Consignee site basis, the supplier shall be responsible till the entire
stores contracted for arrival in good condition a destination. The transit risk in this respect shall be covere
d by the Supplier by getting the stores duly insured. The insurance cover shall be obtained by the Supplier
and should be valid till 3 months after the receipt of goods by the Consignee.

(b) If the Equipment is not commissioned and handed over to the consignee within 3 months, the insuranc
e will be got extended by the supplier at their cost till the successful installation, testing, commissioning a
nd handing over of the goods to the consignee. In case the delay in the installation and commissioning is d
ue to handing over of the site to the supplier by the consignee, such extensions of the insurance will still b
e done by the supplier, but the insurance extension charges at actual will be reimbursed.

(c) Insurance would be borne by the Supplier. Insurance Certificate for 110% of the value to be insured in f
avour of Indian Council of Medical Research, covering all risks basis for the goods from supplier/ manufact
urer warehouse to consignee warehouse.

12) If the supplier fails to deliver any or all of the goods or fails to perform the services within the time fra
me(s) incorporated in the contract, the purchaser/consignee shall, without prejudice to other rights and re
medies available to the purchaser/consignee under the contract, deduct from the contract price, as liquidit
y damages, calculated individually on each delayed performance of the contract including
delivery,installation, non-submission of documents, etc. a sum equivalent to 0.5% per week of delay or par
t thereof until actual delivery or performance subject to a maximum of 10% of the contract price. Once the
maximum is reached purchaser may consider termination of the contract. Since the Liquidated damages ar
e in virtue of non-performance of services, it will attract GST or any other applicable taxes which in turn sh
all be deducted from the Supplier.

13) GST will be applicable as per the latest Gol notification.

14) Delivery of Equipment means Supply, Installation, Testing and Commissioning of Equipment.

15) Following categories of Sellers are exempted from Years of Experience and Turnover:

(a) Micro and Small Enterprises who are manufacturer of the Primary Product Category and give specific co
nfirmation to this effect at the time of bid submission and whose credentials are validated online through U
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dyam Registration/ Udyog Aadhaar (as validated by Government from time to time) and through uploaded
supporting documents.

(b) Start-ups as recognized by Department of Industrial Policy and Promotion (DIPP).

16) Offered product OEM must have Local service office and service support & detail to be filled in the pro
vided format. (Format 4 - Local service centre office of OEM & Escalation matrix).

17) The Detailed original literature/broacher of quoted Model must be submitted, along with the technical
bid and it must be available on public domain.

18) Bidder or its OEM {themselves or through reseller(s)} will submit relevant purchase orders of such pu
rchase for three years has to be submitted with respect to the experience criteria. The Satisfactory perfor
mance certificates issued by the respective buyer organization (only for the above purchase orders of PSU
& Government organization which are being submitted in the bid) should be uploaded with the bid. (Forma
t 5 - Experience & Past Performance Certificate).

19) Past Project Experience: For fulfilling the experience criteria, any one of the following documents may
be considered as valid proof for meeting the experience criteria

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against
the invoices have been executed.

b. Execution certificate by client with order value.
C. Any documents in support of order execution like Third Party Inspection release note, etc.
d. The Satisfactory Performance Certificates issued by the respective buyer organization (only for the

above Purchase orders which are being submitted in the bid) should be uploaded with the bid.

20) Seller can deposit the penalty with to Buyer directly, else the buyer shall have a right to recover all s

uch penalty amount from the Performance Security (PBG). Cumulative penalty cannot exceed more than 1
0% of the total contract value after which the Buyer shall have the right to get the service / rectification do
ne from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable t
o re-imburse the cost of such service / rectification to the Buyer.

a) Time Limit for Service/Rectification of defects shall be of 07 days from day of intimation.

b) Penalty shall be per week of delay as 0.5% of unit price of product.

21) The tenderer must indicate the make, model and detailed specification of quoted equipment, failing
which the tender will not be considered.

22) The jurisdiction for settlement of any legal dispute shall be referred to the District Court, Hyderabad
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and the decision of the court will be final.

23) Loading and unloading at Institute (location as mentioned in the bid) shall be under the scope of the s
upplier/bidder.

24) The price and amount quoted by the Bidding party shall include for all cost including labour, Material,
Transport charges or any other expenses to fulfil the obligations towards, Custom duty, Octroi, Excise dut
y, Income Tax, Sale Tax, Turn over Tax, Service Tax, Professional Tax, or any other duties, levies, taxes or
charges whatsoever to the state or central department or to the local bodies on the components or the co
mpleted works or the defect liability of the work and for satisfactory performance of the Bidding party oblig
ations under this contract.

25) The bidder must upload submit the self-declaration undertaking for Not Blacklisted & Not Banned sinc
e last 10 years by any Central / State Government Organization / PSU / Public Listed Company. The bidder/
manufacturer and/or service provider firm should not have been declared Bankrupt by any statutory body.
The bidders who have been suspended/ blacklisted/banned by Central Government Institution, State
Government Institution, PSU etc shall be ineligible for participation in the bidding process. In this context,
a declaration must be furnished by service provider’s firm that there is no complaint/vigilance inquiry agai
nst them in any Government Department/PSU and they have not been black listed or debarred by any Gov
ernment Department/PSU. (Format 6 - Bidder Legal & Financial standing Certificate).

26) Generic

a. The Seller shall not assign the contract in whole or part without obtaining the prior written consent of b
uyer.

b. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

c. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and
severally liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of t
he due performance of the Contract and the Sellers obligations there under.

27) Source of supply: It shall be responsibility of seller to provide Documents regarding source of equipm
ent such as copy of Proforma invoice or any other documents to establish that the products supplied are m
anufactured by OEM indicated and sourced from them.

28) Payment will be released only after satisfactory delivery, acceptance and installation of goods at con
signee location. Warranty period shall be counted after the date of installation.

29) Spare Parts / consumables: Seller shall provide materials, information etc. pertaining to spare parts /c
onsumables manufactured and supplied by the OEM. It shall be ensured that the required spares/consuma

bles are available for purchase from date of supplies. In case due to any reasons the production of the spar
e parts is discontinued sufficient advance notice should be given to the buyer/consignee before such disco

ntinuation to provide adequate time to purchase the required spare parts etc. Further, OEM and their servi

ce centers/dealers shall carry sufficient inventories to assure ex-stock supply of consumables and spares f

or the equipment so that the same are available.
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30) The OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall
give the most competitive price for spares and consumables of its machines/equipment supplied.

31) Installation, Training, Manuals: The seller shall be responsible to carry out Installation & commissioni
ng, Supervision and Demonstration of the goods during the time of installation.

32) Electrical safety checking: Sellers are required to make sure that they furnish the list of equipment fo
r carrying out routine and preventive maintenance to buyer/consignee. They should make sure to periodic
ally check the electrical safety aspects as per BIS (Bureau of Indian Standards) Safety Standards or equival
ent. In case they do not have required equipment for such testing should ensure that the equipment check
ed for electrical safety compliance through labs with facilities for such checking during every preventive m
aintenance call. (Format 7 - Site visit certificate).

33) Software: All the software supplied should have a license version and its updates / version upgradatio
n should be provided free of cost during warranty period.

34) The ATC in Letterhead must be submitted that all the terms and conditions of bid ATC are accepted. (
Format 8 - Letter of undertaking-Acceptance of terms and Conditions).

35) Declaration to be given with regard to local content percentage whether belonging to Class-I / Class-I

| or Non-local supplier respectively in compliance to the Public Procurement (Preference to Make-in-India)
Order 2017 issued by Department of Promotion of Industry and Internal Trade (Public Procurement Section)
, Ministry of Commerce and Industry, Government of India, dated 16.06.2020, 04.03.2021 & 19.07.2024, 0
8-07-2025 (as amended). (Format 9 -Format Of Make-In-India Declaration Certificate)

36) Bidder is requested to give undertaking Certificate regarding land border "I/ We have read the clause
issued by Government of India regarding restrictions on procurement from a bidder of a country which sha
res a land border with India; I/ We certify that the bidder is not from such a country or, if from such a count
ry, have been registered with the Competent Authority. (Format 10 - Format Under GFR 144 Land Border C
lause).

37) Bidder must provide self-declaration for authorised signatory letter for all submitted documents.

38) Conditional bid shall not be considered and will be summarily rejected.

39) No deviation certificate with data sheet of items.

40) If any of above certificates/ details not given by the Bidder, will be disqualified from the bid.

41) Bidder will be rejected due to reasons mentioned below.

1. Non submission of required Documents.
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2. Conditional and / Or vague offers.

3. Unsatisfactory past performance of the bidder.

Submission misleading / Contradictory / False statement/information and fabricated / invalid document

5. Bid document not uploaded properly.

6. Non submission of Manufacturer authorised letter.

7. Other than these terms and conditions, bidder will be rejected if not submitting any document which is
mentioned in the Bid document.

42) Specifications for Platelet Aggregometer

1. The equipment must have at least four channels for Aggregation test for combined or individual mea
surement in a single module for running control and test samples concurrently.

2. Run different agonist concentrations at the same time and perform Optical Platelet Aggregation/Aggl
utination with all agonists i.e.: ADP, Collagen, Epinephrine, Arachidonic Acid, Ristocetin along with Rist
ocetin Cofactor Assay.

Create multi-point standard curves in one run.

Should have additional 8 to 12 sample channels for stirring and incubation.

Data analysis with user selected points and functions on active or archived curves

o v ok~ W

Direct data export to software for biostatistical, graphing, curve fitting spreadsheet and presentation
software program or laboratory information system.

7. Instrument should have the option of upgrading to eight samples.

8. Sample volume for analysis should be between 140 uL and 250 uL

9. Preprogrammed volumes for routine tests. User selectable volumes for special tests.
10. Stir 0 to =1000rpm (should be adjustable) with time control features

11. The instrument should have integrated temperature control (37°C = 0.5°C or better) and should allo
w customization of assay test sequences, calibration, dilutions, reaction volumes, run times, display p
arameters, additional agonists, and creation of new assay protocols.

12. Test procedure templates preprogrammed routine aggregation procedures, and templates for user d
efined protocols, special platelet aggregation templates.

13. Instrument should have automatic calculations of slope, maximum % of aggregation, time to maxim
um aggregation, lag phase, secondary slope and area under curve with full manual edit option and sm
ooth data functions.

14. Instrument software should have operator’s log on with password protection.
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12. Buyer Added Bid Specific ATC

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

15.

16.

17.

18.
19.
20.

21.

22.

23.
24.

25.

Click the link below for Annexures / Format.

Buyer uploaded ATC document Click here to view the file.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

The software should be flexible with test sequence, run times, display parameters, additional agonist
s and able to create new screens.

System should have data retrieval with the safety of fully automatic backup with results, quality cont
rol and standards.

Starting kit comprising appropriate reagents, 2 agonists, consumables, stirrer bars, cuvettes/tubes a
nd other applicable items at least for 25 tests should be provided with the system.

Walk-away operation. Test complete alarm and auto stop feature. Convenient electronic timers.
Power 230V, 50 Hz as per the Indian standard

Copy of minimum three installation report (for quoted model only) from Government institutes durin
g the last three years should be submitted with the bidding documents

Standards and calibrators for the proper functioning of the equipment should be supplied

The vendor should be responsible for the complete system installation, functioning maintenance, an
d training by trained personnel. Operational and application training should be provided on-site.

The vendor should have a trained engineers for better and fast after-sales support

The vendor/OEM shall be responsible for complete installation, commissioning, calibration, and quali
fication of the instrument. Installation Qualification (IQ), Operational Qualification (OQ), and Performan
ce Qualification (PQ) shall be carried out at the time of installation, and the corresponding qualificatio
n reports and calibration certificates shall be provided.

The system should be supplied with 3 years comprehensive onsite warranty. The bidder must also q
uote separately for an additional 2 years of Annual Maintenance Contract (AMC) to be availed after the
expiry of the warranty period.
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7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Annual Maintenance Charges

1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period - Percentage to be indicated- Al.

3.1.2 AMC charges for second year after warranty period - Percentage to be indicated A2.

3.1.3 AMC charges for third year after warranty period - Percentage to be indicated A3.

3.1.4 AMC charges for fourth year after warranty period - Percentage amount to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period - Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.
3.4 The AMC charges shall be offered within range of 3 to 50% of cost of equipment.
4. Since AMC charges are to be paid only later for each year during AMC period , applicable performance

guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges.
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5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 3% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3iaeia off &g & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 A & fz ¢ & fow Joft oy gon 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHB IHUoled o &Il W IHJAY Bl dehlel FATE el AR SHlefed & A 31 T Fefeh HLars o 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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